
TIDESMARINE
i n n o v a t i v e  p r o d u c t s  f o r  t h e  m a r i n e  i n d u s t r y 

FAILURE REPORT

If Buyer believes a product to be defective, Buyer should fill out this form, and mail or email it to Tides Marine. This form 
can also be emailed directly from our website. Please attach, email or supply a link to your photos.

Date: _____________________

CONTACT PERSON REGARDING REPAIR PHONE # EMAIL ADDRESS

OWNER/OPERATOR DATE OF FAILURE

NAME OF VESSEL MAKE OF VESSEL MODEL OF VESSEL

TIDES MARINE PART SERIAL NUMBER

CHECK ONE

 SHAFT SEALS      RUDDER BEARING      SAILTRACK       AQUALUMA      MATE-USA      OTHER

FAILURE OCCURRED IN:

 UNDER-WAY      AT-SLIP      DURING INSTALLATION       OTHER

DESCRIPTION OF FAILURE AND REMARKS

____________________________________________________________________________________________________________________________________

____________________________________________________________________________________________________________________________________

____________________________________________________________________________________________________________________________________

____________________________________________________________________________________________________________________________________

PHOTOS: PLEASE ATTACH, EMAIL (SEE EMAIL ADDRESSES BELOW), OR ADD A LINK. 

Tides Marine, Inc. – USA: Skip Lookabaugh • skipl@tidesmarine.com • 3251-A S.W. 13th Drive,  Deerfield Beach, FL 33442 • 954.608.7338

Tides Marine, Inc. – UK: Ian Nuttall • iann@tidesmarine.com • Unit 5, Birch Copse, Technology Road, Poole, England, BH17 7FH, • +44 1202 656773

Tides Marine, Inc. – Spain • Paul Hammill • paulh@tidesmarine.com • Muelle Viego, Nave STP Local 1-A, 07012, Baleares, Espana • +34 971134889

Toll Free: (800) 420-0949 • Website: www.tidesmarine.com
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